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OCLC Report from 2010 r. 
„Perceptions of libraries 2010: Content an Communit y”

Where the university and college students start the ir search for 
information?

• Search engines 83%

• Wikipedia 7% 

• Social networking site 2%

• E-mail 1%

Perceptions of Libraries, 2010: Context and Communi ty

• E-mail 1%

• E-mail subscription alert 1%

• Online database 1%

• Ask-an-expert site 0%

• Library Website 0%
• Online bookstores 0%

• Topic-specific Website 0%



Where the university and library students find onli ne information?

• Search engines 93%

• Wikipedia 88%

• Online bookstores 79%

OCLC Report from 2010 r. 
„Perceptions of libraries 2010: Content an Community ”

Perceptions of Libraries, 2010: Context and Communi ty

• Online bookstores 79%

• Online news 69%

• Library Website 58%

• E-journals 39%

• Online database 30%



Students and researchers start search for information in search engines 
(mostly Google) because they are:

• faster

• easier to use 

• more comfortable

OCLC Report from 2010 r. 
„Perceptions of libraries 2010: Content an Community ”

• more comfortable

• realiable 

• 43% of students believe that information found in the library resources is more 
reliable than found in search engines, 53% think that it is the same reliable, 
and 7% think that it is less reliable

• 27% of students were redirected to the library Website from the search 
engines

• 99% of students, that visited the Library Website found the needed 
information there

Perceptions of Libraries, 2010: Context and Communi ty







Library Website 
of University of 

Georgia



Jedno zintegrowane okienko do wyszukiwania na 
stronie Biblioteki Uniwersytetu Warszawskiego





EDS: Why…

• Libraries & their content providers are competing with the 
“open web” for the attention of end users

• EDS was created in an attempt to help libraries & their content 
providers compete with Google (including Wikipedia) for the providers compete with Google (including Wikipedia) for the 
attention of students and even many faculty

• The need for a discovery service becomes very clear when 
analyzing the perception of students:

• In a recent OCLC report: “College Student Perceptions”
(http://www.oclc.org/reports/perceptionscollege.htm)
they found that only 30% of college students used the
library’s online resources



Question: In students’ minds, what are three ways t he
“open web” (i.e., Google, etc.) is better than librar ies?

Answer: 

1.) A single search box for everything

2.) Real-time news

3.) A massive encyclopedia (Wikipedia) with entries
in English (3,679,000), German (1,257,000),
French (1,124,000), and 32 other languages 



Single Search Box

• Google is the single gateway to all things free

• EDS is the single gateway to all things vetted



What is EDS doing to counter Google News?

• EDS will all have real-time news as of October 2011

• Sources will include:
• AP (Associated Press) 
• UPI (United Press International) 
• CNN Wire• CNN Wire
• Canada Wire
• Xingua (China)
• BusinessWire
• PR Newswire

• AP is the most important newswire,
and it is no longer available via Google News



What is EBSCO doing to counter Wikipedia?

EDS is building an unprecedented
collection of high quality encyclopedias from:

Academic
Encyclopedia Publishers: 

• ABC-CLIO – signed

General
Encyclopedia Publishers:

• Britannica – pursuing• ABC-CLIO – signed

• Cambridge – signed

• Elsevier – signed

• Oxford – signed

• Sage – signed

• Springer – signed

• Taylor & Francis – signed

• Wiley Blackwell – signed

• Britannica – pursuing

• Grolier – verbal agreement

• World Book – signed



EBSCO’s Discovery Definition

• Fast, simple access to all of the library’s 
full-text content (electronic and print)
in a single search box

– Journals– Journals

– Magazines

– Newspapers

– Books 

– Library Catalog

– And any other important source type…



The Library Catalog is Loaded

• Real-time availability checks

• Daily updates for catalog changes

• Everything indexed in the catalog will 
be available for discovery searchingbe available for discovery searching



Non-Journal Publisher Partners Are Included 
(as in all discovery services)

• Accessible Archives

• ABC-CLIO

• Alexander Street Press

• Business Monitor International

• Columbia University Press

• Credo Reference• Alexander Street Press

• ARTstor

• arXiv

• Baker & Taylor

• Books24x7

• British Library

• Credo Reference

• DOAJ: Directory of
Open Access Journals

• GPO

• HathiTrust

• Hoover’s Company Profiles



Non-Journal Publisher Partners Are Included
(as in all discovery services)

• INFORMIT Collections

• JSTOR

• LexisNexis

• National Library of Economics 
(ECONIS)

• OAIster
• LexisNexis

• Mergent

• Morningstar Inc.

• National Bureau of
Economic Research
(NBER)

• Organisation for Economic
Cooperation & Development
(OECD)

• SkillSoft (Books24x7)

• Thomson Reuters (Web of Science)



Full-Text Searching

• ACM: Association for
Computing Machinery
Includes ALL journals and proceedings

• American Institute of Physics

• Databases: 
Includes full-text searching 
from all EBSCOhostand 
all WilsonWeb full-text database 
subscriptions

• American Mathematical Society

• American Society of Civil Engineers

• BMJ Publishing Group 

• Cambridge University Press
Includes ALL journals and databases, 
as well as many books

• Duke University Press
Includes ALL journals and books

• Elsevier Science 
Now Includes ALL full text 
for  2,000+ journals and 
20,000+ books

• Emerald Group



Full-Text Searching

• Institute of Physics
(IOP Publishing)

• Institution of Engineering
& Technology (Formerly IEE)

• MIT Press

• Nature Publishing Group

• New England Journal of Medicine

• Oxford University Press
• Johns Hopkins University Press

• Karger AG

• Magazines 
Includes: BusinessWeek, Forbes, 
Fortune, Harvard Business Review, 
Time, Newsweek, US News, etc.

• Oxford University Press
Includes ALL journals and databases,
as well as many books

• Palgrave Macmillan Ltd. 

• Royal Society of Chemistry

• Royal Society of Medicine



Full-Text Searching 

• Sage Publications
Includes ALL journals and books

• Springer Science & Business Media, B.V.
Includes ALL journals and books

• University of Chicago Press

• University of Toronto Press

• Wiley-Blackwell
Includes ALL journals and books

• Taylor & Francis Informa
Includes ALL journals and databases,
as well as many books

Includes ALL journals and books

• World Scientific
Publishing Company

And thousands of others



YES NO
• ABSEES

• Academic Search
Elite / Premier / Complete

• AgeLine

• AGRICOLA 

• Alternative Press Index

Discovery services are unable to search the subject  headings
of the overwhelming majority of top subject indexes

• ERIC

• MEDLINE

• MLA International Bibliography

• Alternative Press Index

• Alternative Press Index Archive

• America: History & Life / Full Text

• Applied Science & Technology Abstracts / 
Full Text

• Applied Science & Technology
Index Retrospective

• Art & Architecture Index / Complete

• Art Abstracts / Full Text

• Art Index Retrospective

• ATLA Religion Database

• Avery Index to Architectural Periodicals



• Communication Abstracts

• Computers & Applied Sciences
Index / Complete

• Criminal Justice Abstracts

• Dentistry & Oral Sciences Source

• EconLit

• Education Abstracts / Full Text

• Education Index Retrospective

• Education Research Index / Complete

• Ei Compendex 

• EMBASE 

• Environment Index / Complete

• Essay & General Literature Index

• Family & Society Studies Worldwide

• Family Studies Abstracts

• Film & Television Literature
Index / Full Text

• FRANCIS

• FSTA: Food Science &
Technology Abstracts

• Gender Studies Database

• General Science Abstracts / Full Text



With EBSCO Discovery Service,
Database Subscriptions from EBSCO host ,

Formerly FirstSearch or WilsonWeb are Seamlessly In cluded

YES
• ERIC

• MEDLINE

• MLA International Bibliography

NO
• ABSEES

• Academic Search
Elite / Premier / Complete

• AgeLine

• AGRICOLA 

NO, becomes YES for many important indexes

• AGRICOLA 

• Alternative Press Index

• Alternative Press Index Archive

• America: History & Life / Full Text

• Applied Science & Technology Abstracts / 
Full Text

• Applied Science & Technology
Index Retrospective

• Art & Architecture Index / Complete

• Art Abstracts / Full Text

• Art Index Retrospective

• ATLA Religion Database



With EBSCO Discovery Service,
Database Subscriptions from EBSCO host ,

Formerly FirstSearch or WilsonWeb are Seamlessly In cluded

NO, becomes YES for many important indexes
• ABSEES– available via EBSCOhost

• Academic Search
Elite / Premier / Complete– available via EBSCOhost

• AgeLine– available via EBSCOhost 

• AGRICOLA– available via EBSCOhost• AGRICOLA– available via EBSCOhost

• Alternative Press Index – available via EBSCOhostor formerly via FirstSearch

• Alternative Press Index Archive– available via EBSCOhostor formerly via FirstSearch

• America: History & Life / Full Text– available via EBSCOhost

• Applied Science & Technology Abstracts /
Full Text– available via EBSCOhostor WilsonWebor formerly via FirstSearch

• Applied Science & Technology
Index Retrospective – available via EBSCOhostor WilsonWeb

• Art & Architecture Index / Complete– available via EBSCOhost

• Art Abstracts / Full Text – available via EBSCOhostor WilsonWeb
or formerly via FirstSearch

• Art Index Retrospective– available via EBSCOhostor WilsonWeb



• Child Development & Adolescent Studies – available via EBSCOhost

• CINAHL – available via EBSCOhost

• Communication & Mass Media Index / Complete – available via EBSCOhost

• Communication Abstracts– available via EBSCOhost

• Computers & Applied Sciences Index / Complete – available via EBSCOhost

• Criminal Justice Abstracts – available via EBSCOhost

• Dentistry & Oral Sciences Source– available via EBSCOhost

• EconLit – available via EBSCOhostor formerly via FirstSearch

• Education Abstracts / Full Text – available via EBSCOhostor WilsonWeb
or formerly via FirstSearch

• Education Index Retrospective – available via EBSCOhostor WilsonWeb• Education Index Retrospective – available via EBSCOhostor WilsonWeb

• Education Research Index / Complete – available via EBSCOhost

• Ei Compendex 

• EMBASE 

• Environment Index / Complete– available via EBSCOhost

• Essay & General Literature Index– available via EBSCOhostor WilsonWeb

• Family & Society Studies Worldwide– available via EBSCOhost

• Family Studies Abstracts – available via EBSCOhost

• Film & Television Literature Index / Full Text– available via EBSCOhost

• FRANCIS – available via EBSCOhost

• FSTA: Food Science & Technology Abstracts– available via EBSCOhost

• Gender Studies Database– available via EBSCOhost



Libraries can also add resources 
NOT available via discovery

through integrated federation, for example:

Ei Compendex

EMBASEEMBASE

Gale Databases

MathSciNet

ProQuest Databases



Discovery
(for almost
everything)



Optional 
Integrated 

Federation for Federation for 
Anything Else



Statistics Show an Increase of
Overall Collection Usage with EBSCO Discovery Servi ce

Sample of subject-specific database usage
at Millersville University of Pennsylvania



When a library buys EDS, even if they have no
databases from EBSCO, they get ALL of the indexing
and abstracts from ALL of the following databases:

• Academic Search Complete

• Business Source Complete

• Caribbean Search

• Central & Eastern European Academic Source

• Fonte Academica

• Fuente Academica Premier

• MasterFILE Complete

• Newspaper Source Plus

• Political Science Complete

• Selected additional A&I

NOTE: The full A&I is actually exposed and available for guest access (i.e., unauthenticated users) 



Metadata in EBSCO Discovery Service Compared
by Jody Condit Fagan, James Madison University

ALA Annual Conference 2010

Summary
The same searches were conducted using each of the four major discovery services and
based on the relevance of results retrieved and an analysis of the metadata, the following
was concluded:was concluded:

EBSCO Discovery Service: Uses both subject indexing from controlled vocabularies, as 
well as publisher-provided content (author-supplied abstracts, author keywords, and full text)

Other Discovery Tool 1: Does not use index content (a.k.a., subject indexing from 
controlled vocabularies), and instead uses publisher content (usually not full text),
which may vary from publisher to publisher

Other Discovery Tool 2: Relies primarily on “citation-only” data (a.k.a., table of contents 
searching / article title searching)

Other Discovery Tool 3: Is almost not even a discovery tool, although it is marketed as such 
– it’s more of an enhanced, faceted library catalog, plus a federated search tacked on



The following is a record in
Primo Central (using CrossRef)



The following is the same record in the EDS Base In dex



EBSCO Discovery Service for Art Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for art research

• Art Abstracts– not in any other discovery service

• Art Full Text – not in any other discovery service

• Art Index – not in any other discovery service

• Art Index Retrospective– not in any other discovery service

• Art Museum Image Gallery– not in any other discovery service

• Art Museum Image Gallery Special Collections–
not in any other discovery service

• Art Source– not in any other discovery service

• Art & Architecture Complete– not in any other discovery service



EBSCO Discovery Service for Art Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for art research

• Arts & Humanities Citation Index

• ARTstor

• Avery Index to Architectural Periodicals–
not in any other discovery service

• Cinema Image Gallery–
not in any other discovery service

• Journal Publishers (full-text searching)

• JSTOR

• Oxford Art Online(including Grove Art)



EBSCO Discovery Service for Music Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for music research

• Arts & Humanities Citation Index

• Index to Printed Music(IPM) –
not in any other discovery servicenot in any other discovery service

• International Bibliography of Theatre & Dance with Full Text –
not in any other discovery service

• Journal Publishers (full-text searching)

• JSTOR

• Music Catalog – Library of Congress –
not in any other discovery service

• Music Index, The – not in any other discovery service



EBSCO Discovery Service for Music Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for music research

• Naxos Music Library

• Oxford Music Online(including Grove Music)

• RILM Abstracts of Music Literature–
not in any other discovery service

• RIPM Online Archive of Music Periodicals Full Text–
not in any other discovery service

• RIPM Retrospective Index to Music Periodicals–
not in any other discovery service

• RISM Series A/II: Music Manuscripts after 1600–
not in any other discovery service



EBSCO Discovery Service for Agriculture Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for agriculture res earch

• Academic Search – not in any other discovery service

• AGRICOLA – not in any other discovery service

• Biological & Agricultural Index (H.W. Wilson) –
not in any other discovery service

• CAB Abstracts– not in any other discovery service

• CAB Abstracts Archive – not in any other discovery service

• Food Science Source– not in any other discovery service



EBSCO Discovery Service for Agriculture Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for agriculture res earch

• FSTA - Food Science and Technology Abstracts–
not in any other discovery service

• Garden, Landscape & Horticulture Index–• Garden, Landscape & Horticulture Index–
not in any other discovery service

• Journal Publishers (full-text searching)

• JSTOR

• NTIS – not in any other discovery service

• Science Citation Index



EBSCO Discovery Service for
Business & Economics Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for business & econ omics research

• Bloomberg BusinessWeek– not in any other discovery service

• Business Monitor International• Business Monitor International

• Business Abstracts with Full Text(H.W. Wilson)

• Business Source– not in any other discovery service

• Datamonitor PLC

• Economist Intelligence Unit(EIU)

• EconLit – not in any other discovery service

• ECONIS



EBSCO Discovery Service for
Business & Economics Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for business & econ omics research

• Forbes – not in any other discovery service

• Fortune – not in any other discovery service• Fortune – not in any other discovery service

• Harvard Business Review– not in any other discovery service

• Hospitality & Tourism Index– not in any other discovery service 

• Human Resources Abstracts – not in any other discovery service

• IBIS World

• ICON Group International

• Insurance Periodicals Index– not in any other discovery service



EBSCO Discovery Service for
Business & Economics Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for business & econ omics research

• Journal Publishers (full-text searching)

• JSTOR• JSTOR

• Mintel

• Morningstar

• NBER Working Papers

• Organisation for Economic Cooperation & Development(OECD)

• Social Sciences Citation Index 



EBSCO Discovery Service for Historical Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for historical rese arch

• ABC-CLIO

• Accessible Archives

• Alexander Street Press

• America: History and Life – not in any other discovery service

• American Antiquarian Society Historical Periodicals Collection 
– not in any other discovery service

• Arts & Humanities Citation Index

• Arte Público Hispanic Historical Collection –
not in any other discovery service



EBSCO Discovery Service for Historical Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for historical rese arch

• ATLA Historical Monographs Collection –
not in any other discovery service

• ATLA Historical Serials Collection –• ATLA Historical Serials Collection –
not in any other discovery service

• Historical Abstracts – not in any other discovery service

• Journal Publishers (full-text searching)

• JSTOR

• Readex– not in any other discovery service



EBSCO Discovery Service for
Religion & Philosophy Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for religion & phil osophy research

• Academic Search – not in any other discovery service

• American Antiquarian Society• American Antiquarian Society
Historical Periodicals Collection –
not in any other discovery service

• Arts & Humanities Citation Index

• ATLA Historical Monographs Collection –
not in any other discovery service

• ATLA Historical Serials Collection –
not in any other discovery service



EBSCO Discovery Service for
Religion & Philosophy Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for religion & phil osophy research

• ATLA Religion Database – not in any other discovery service

• ATLA Religion Database with ATLASerials –• ATLA Religion Database with ATLASerials –
not in any other discovery service

• Catholic Periodical and Literature Index Online –
not in any other discovery service

• Christian Periodical Index – not in any other discovery service

• Index Islamicus – not in any other discovery service

• Index to Jewish Periodicals – not in any other discovery service



EBSCO Discovery Service for
Religion & Philosophy Research

Due to platform blending, EDS is by far the most
comprehensive discovery service for religion & phil osophy research

• Jewish Studies Source – not in any other discovery service

• Journal Publishers (full text)• Journal Publishers (full text)

• JSTOR

• New Testament Abstracts Online – not in any other discovery service

• Old Testament Abstracts Online – not in any other discovery service

• Philosopher’s Index, The – not in any other discovery service

• Religion & Philosophy Collection – not in any other discovery service



EBSCO Discovery Service for Education Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for education resea rch

• Academic Search – not in any other discovery service

• Education Abstracts(H.W. Wilson) –
not in any other discovery servicenot in any other discovery service

• Education Index Retrospective(H.W. Wilson) –
not in any other discovery service

• Education Research Complete –
not in any other discovery service

• ERIC



EBSCO Discovery Service for Education Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for education resea rch

• Journal Publishers (full text)

• JSTOR

• Mental Measurements Yearbook with Tests in Print –
not in any other discovery service

• PsycINFO– not in any other discovery service

• Social Sciences Citation Index



EBSCO Discovery Service for Psychology Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for psychology rese arch

• Academic Search – not in any other discovery service

• Health and Psychosocial Instruments (HaPI) –
not in any other discovery servicenot in any other discovery service

• Journal Publishers (full-text searching)

• JSTOR

• Mental Measurements Yearbook with Tests in Print –
not in any other discovery service

• PEP Archive – not in any other discovery service

• PsycARTICLES  



EBSCO Discovery Service for Psychology Research
Due to platform blending, EDS is by far the most

comprehensive discovery service for psychology rese arch

• PsycBOOKS 

• PsycCRITIQUES 

• PsycEXTRA 

• Psychology & Behavioral Sciences Collection 

• PsycINFO – not in any other discovery service

• PSYNDEX: Literature and Audiovisual
Media with PSYNDEX Tests –
not in any other discovery service

• Social Sciences Citation Index



• Folders

• Saved Searches

Advanced Users Can Do More in EDS
Than in Other Discovery Services

• Search History

• Alerts



Advanced
Search



• EBSCOhostdesigned for usability
on small devices

• Optimized for SmartPhones
(iPhone, Blackberry, Treo, etc.)

EBSCO Discovery Service Mobile

• Focused on core searching
and viewing functions

• Now available on ALL
EBSCOhostdatabases

• No additional charge



iPhone / iPod Touch Applications
Available Now 



Android App Coming in November





Page from 
University of 

Georgia’s
website



University of 
Georgia’s

customized
discovery
interface



Guest Access (Unauthenticated Access)
(allowing anonymous users to access EDS, the catalo g, etc.)

• Most users will be IP authenticated and will 
receive full access to everything in EDS

• Unauthenticated (“guest”) users will not be able 
to access full text or subject indexing from to access full text or subject indexing from 
for-fee subject indexes





Guest Access (Unauthenticated Access)

• EBSCO is in the process of requesting that content providers allow EDS
to display TOC to unauthenticated users

• Many providers are already allowing guest access to metadata, including:

– Alexander Street Press (citation only) – HathiTrust– Alexander Street Press (citation only)

– arXiv (full record)

– Book Publishers

– The British Library 

– DBPIA

– EBSCO-owned Databases

– ERIC

– GPO

– H.W. Wilson Databases

– HathiTrust

– Journal Publishers

– JSTOR (11 datasets)

– Manuscriptorium

– MEDLINE

– NewsBank

– OAIster (full record)

– RMIT/Informit (4 datasets)



Languages Handled by EDS

• Arabic

• Bahasa
Indonesian

• Bengali

• Dutch 

• English

• Estonian

• Farsi

• Polish

• Portuguese

• Romanian

• Russian

• Irish Gaelic

• Italian

• Japanese

• Korean
• Bulgarian

• Chinese,
Simplified

• Chinese,
Traditional

• Croatian

• Czech

• Danish

• Farsi

• Finnish

• French

• German

• Greek

• Hebrew

• Hindi

• Hungarian

• Slovak

• Slovenian

• Spanish

• Swedish

• Tagalog

• Turkish 

• Welsh

• Yiddish

• Korean

• Latin

• Latvian

• Lithuanian

• Malay

• Nigerian

• Norwegian 

• Pashto 



Known-item search
aids for Basic Search



EDS: Upcoming Major Developments

Coming in November 2011
• Composite Book Records

– Enhanced library catalog record with 
a consolidated SmartLinked list of 
available editions and manifestations available editions and manifestations 
(i.e. FRBR)

– Links to all copies/formats:
eBooks, Audiobook, ILL, etc.





EDS: Upcoming Major Developments

Coming in 2012
• Composite Journal Article Records

– Combines indexing from all EBSCO sources

– Retains links to all sources of full text– Retains links to all sources of full text

– Consolidates links to other provider views
of the article (e.g. a PsycINFOview)





Coming in late 2011:
EBSCO will have 

classified peer-reviewed 
status for more than 

100,000 journals100,000 journals




