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Building relationships

Passionate about service

Supporting education
and learning

Exceeding expectations

Committed to quality

Understanding customer needs
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Quality and Service

We show commitment to quality
through excellent service and
support resources.

We build strong relationships
with...

. S
more than 100,000 advisers,
authors and editors

and nearly 5,000

customers In 130 countries

worldwide
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AR1 We would like the page title to apperar in two halves - Be Different. first and then Do Differen.
We would then like the following phrases to flash onto the screen:

Building relationships

Passionate about service
Committed to quality
Understanding customer needs
Exceeding expectations
Supporting education and learning

They will then disapper and the bullets will appear. We would then like the phrases in red to flash up in Emerald green one at a time
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Why choose Emerald?

 Aleading independent global publisher  — with a strong heritage in management
research. Long recognized as a leader in this field, the breadth of our collection ensures
that we continue to provide a premier resource for students, researchers and business
practitioners.

e Supportive - of scholarly research. Emerald actively promotes and rewards research in
management and LIS.

 Current content —immediate access to the latest articles as they are published — no
embargoes

« EarlyCite facility — download articles at least three months prior to official online
publication.

« [Easy access — unlimited & unrestricted access via an easy-to-use platform, also
accessible on the move via the Emerald App.

 Access in perpetuity — continuing access to all subscribed years

 On-going support — full training and support including access to dedicated portals with
additional resources for authors, researchers, librarians, teachers and students.



Did you know?

Emerald firsts — we published

the first reference to the World

Wide Web in 1992 in Electronic
Networking, now called Internet
Research

Emerald

Emerald innovation — we’ve launched a
number of ground-breaking new journals,
including the world’s first journal on Islamic
Finance - International Journal of Islamic
and Middle Eastern Finance and
Management - in 2008



Emerald is proud to say that:

Financial Times Global MBA Rankings 2013 — FT 100

All of the world’s top 93 of the 2013 FT In 2012 the FT top 100

100 business top 100 business business schools

schools have schools worldwide worldwide downloaded

contributors to are Emerald Emerald articles 1.25

Emerald journals and customers. million times, which is an

books. average of nearly 12,500
per school.

Times Higher Education Supplement World University Rankings 2013

86% of the 2013 We have In 2012 the THES top
THES top 200 contributors to 200 universities
universities Emerald journals worldwide downloaded
worldwide were and books from Emerald articles 2.8

Emerald 199 of the 2013 million times, which is

customers in 2012. THES top 200 an average of around
universities 15,000 per school.
worldwide.




Emerald: our customers’ perspective ...

“Emerald has been very good at
initiating and supporting
adventurous, path-breaking,
innovative new ideas, approaches,
subject areas in its journals and now
books.”

Professor Lee Parker

Professor of Accounting
University of South Australia

“Emerald is one of the most
innovative and proactive academic
publishers.”

Professor Craig Standing
School of Management,
Edith Cowan University, Australia

“Political power and social theory
have been at the leading edge of
problem-oriented social science
thinking ... for quality, breadth and

creativity, there is no other forum
that can touch it.”

Professor Frank Dobbin
Harvard University

“Staff at Emerald stay in regular contact
and are supportive and informative
regarding new developments. Our
subscription with Emerald is renewed year
on year without hesitation.”

Marie O'Neill

Head of Library
Dublin Business School, Ireland



Research with impact ... M

Emerald’s philosophy has always been to help our
communities create a meaningful impact which:

e furthers the body of knowledge
e supports teaching and learning
e contributes to advances in society and the environment

e and influences government policy and business practice



Publishing with Emerald

1. We believe that business research should be appli  ed to the business world, and that it must
communicate to managers in organizations. Emerald a  ctively encourage applied research,
case description and qualitative discussion and ana lysis as well as quantitatively based

papers.
2. We believe in the value of authors from a wide ra  nge of nationalities, cultures and contexts.
Although we only currently publish in the English | anguage we encourage contributions from

around the world.

3.  We believe in our authors. We offer what pragmati ¢, realistic and forward-looking attitudes
on copyright. We provide, in the Emerald LiteratiN  etwork, what we think is a unique service

All titles are Member of
: L : double blind COPE
| like publishing with Emerald peer reviewed (Committee of

because it allows for a diversity
of views. Such diversity is
required, in my opinion, for the
continued progress of society."
Clem Tisdelll,, Wmnersstiy aif
Queensland, Australia

Publishing
Ethics)

Emerald is
ROMEO GREEN
Publisher

58 journals and
3 book series
indexed in ISI

E "lE and 210 journals
and 111 book
series in
Scopus




New websites

www.emeraldinsight.com has now evolved into a
dedicated research platform, giving users quick

and easy access to the most relevant
research.

www.emeraldgrouppublishing.com is a new site,
featuring information about Emerald and our

products and services, including support
resources.




Emerald eJournal Subject Collections

9 Emerald Management eJournals
Collections

Accounting, Business, HR, Learning &
Finance Management Organizational
& Economics & Strategy Studies

"

(]

Information & Marketing
Knowledge
Management

~

f/

Property Public Policy & Tourism &
Management & Environmental Hospitality
Built Environment Management

4 Emerald Specialist
eJournals Collections

Education Engineering

Health & | Library
Social Care | Studies




Emerald eBook Series Collections

Business, Management &
Economics collection

Featuring unique, intemational and high quality content,

this collection reinforces Emerald’s position as a

world leading publisher in business and management
research. It is made up of more than 890 volumes from
over 85 eBooks Series titles in the following subject
areas:

Business, Management & Strategy
Accounting, Finance & Economics

Public Policy & Environmental Management
Library and Information Management

HR, Learning & Organization Studies
Tourism & Hospitality Management
Healthcare Management

Social Sciences collection

This collection includes high profile, intemational authors
delivering cutting edge, cross-disciplinary research in
gocial science. It is made up of more than 400 volumes
from over 50 eBook Senes titles in the following subject
areas:

Education
Sociology and Public Policy
Health & Social Care



Emerald EIFL offer

A new agreement for the Emerald eBook Series Collections
(www.eifl.net/emerald-ebook-series-collections).

Emerald eBook Series Collections offer access to an expanding portfolio of over
1,300 volumes from more than 135 book series, and at least 100 volumes are
added each year.

A choice of the following collections is available — the Emerald Social Sciences
eBook Series, and the Emerald Business, Management and Economics eBook
Series.

Highly discounted pricing for members of the Lithua nian Research Library
Consortium in 2014...

Emerald Social Sciences eBook Series: £ 2,000 per institution

Emerald Business, Management and Economics eBook Series: £ 2,600 per
institution

Both collections: £ 3,680 per institution



Emerald Emerging Markets Case

Studies

Emerald Emerging Markets Case Studies

(EEMCS) is an online collection of peer-
reviewed teaching cases focusing on
business decision making and
management development throughout key
emerging markets. Cases are written by
case writers working in or closely with
developing economies, offering local
perspectives with global appeal.

Who will benefit from

EEMCS?

Teaching professionals

Providing educators with a reliable,
current and comprehensive teaching
resource.

Business professionals

Practical cases supporting business
decision making.

Students

Providing students with easily
digestible theoretical business
concepts.

Library professionals

Providing library professionals with a
practical and exclusive new
educational resource.



Emerald Emerging Markets Case
Studies

Welcome: Mr Pavel Milasevic
Brought to you by Business Manager Access
Legout | Account info

. Emerald Insight

Home | Joumals & Books | Case Studies | Marked lists Resource areas: | Emerald Resources: .

Q in: | All content ol m Advanced Search

Home = Browse Case Studies

Browse Case Studies

Accounting and Finance

Emerald Emerging Markets Case Studies

Show: All content | Just my subscriptions Built Environment

Entrepreneurship

International Business

Envircnmental Management

Content

International Business

International market expansion and diversification opportunities for KBB Resources Berhad Malaysia
Author(s):Rashid Ameer, Marveys Willfred Ayomi

Title — International market expansion and diversification oppertunities for KBB Resources Berhad Malaysia.
Subject area — International business. Study level/applicability — Bachelor level. Case overview — This case
study simulates a real life management decision. It explores the planning, organizing and controlling
challenges associated with developing an internationalization strategy. Top Read more

v Abstract | View HTML | View PDF (112kb) | Teaching notes | Reprints & permissions

Citizen Chen: a challenging test for bilateral diplomacy

Author(s):Barthélémy Michalon

Title — Citizen Chen: a challenging test for bilateral diplomacy. Subject area — Diplomatic and consular
policies; legal aspects of international relations and Asia regional scenario. Study level/applicability —
Undergraduate. Case overview — In April 2012, high-level officials from China and the USA were about to
meet in Beijing in Read more

v Abstract | View HTML | View PDF (177kb) | Teaching notes | Reprints & permissions

Values-based organization — Ritz Carlton Abu Dhabi Hotel

Author(s):Khaleel Ibrahim Alsabbagh, Syed Zamberi Ahmad

Title — Values-based organization — Ritz Carlton Abu Dhabi Hotel. Subject area — Business management,
organization behaviour, organization values, organization culture, customer service. Study level/applicability —
The case study is suitable for undergraduate courses, particularly business management and related areas.
Case overview — Ritz Carlton Hotel is one of the Read more

v Abstract | View HTML | View PDF (172kb) | Teaching notes | Reprints & permissions

Economics behind the internationalization of Biocon India Ltd
Author(s):Palakh Jain

Tifla — Franamicre hahind tha intarnatinnalizatinn nf Rinean India | td Sohiact araa — Frannmicre hocinace

Human Rezocurce Management

Management Science

Marketing

Operations and Logisfics

Public Sector Management

Strategy

Tourism and Hospitality

Content Feed

Latest articles RSS5

Further Information

About the Emerald Emerging Markets Casze Studies




Emerald Emerging Markets Case
Studies

Values-based organization - Ritz Carlton Abu Dhabi Hotel

Author(s):Khaleel Ibrahim Alsabbagh, Syed Zamberi Ahmad

Title — Values-based organization — Ritz Carlton Abu Dhabi Hotel. Subject area — Business management,
organization behaviour, organization values, organization culture, customer service. Study level/applicability —

The case study is suitable for undergraduate courses, particularly business management and related areas.
Case overview — Ritz Carlton Hotel is one of the Read more

v" Abstract | View HTML | View PDF (172kb) | Teaching notes | Reprints & permissions



Emerald Emerging Markets Case
Studies

Teaching Notes for: Values-based organization — Ritz Carlton Abu Dhabi Hotel g2p Print View

Khaleel Ibrahim Alsabbagh and Syed Zamberi Ahmad

Potential audience

Undergraduate and graduate students focusing on topics related to organizations behavior, organization culture or organization values can benefit from this study.
Secondary data was used to write the case study.

Learning objectives

The learning outcome of this case is to enable students to understand the importance of organizational values and employees' behaviors, in the context of a customer-
oriented organization which aims to achieve competitive advantage.

Discussion questions
Teaching plan and analysis

A typical breakdown for an 115-min class might look like:

reading the case study (15-20 min);

opening discussion and guestion 1 (15-20 min);

question 2 (5-10 min);

question 3 {15-20 min);

question 4 {15-20 min);
)
)

question 5 (15-20 min);
question 6 (15-20 min);

question 7 {15-20 min); and

concluding remarks (5-10 min).

After reading the case, students can be asked to answer the following questions:

. 8 8 8 8 8 B BB

Q1. What does it mean to be a customer-centric and people-centric organization?

Answer:

(a) Customer centric. A customer-centric organization develops its strategy and tactics around providing exceptional service to its customers. In other words, the
organization keeps the customer at the center. Hence, the services and products offered provide added value through the exceptional customer experience. A model of
customer centricity can be viewed in this link hitp:/finsites-consulting.com/how-customer-centric-is-your-organisation/

(b) People centric. A people-centric organization is one which understands that in order to treat “the customers as kings®, it first needs to treat "the employees as kings". |
such an organization, the formula of success lies in employees' commitment to going the extra mile so as to deliver exceptional services to customers. This indicates that
employees' behaviors and actions are crucial factors of the organization's success formula. Those emplovees' behaviors are driven by the organization's values.

Q2. What strategy has Ritz-Carlton used to create a unique differentiator from the competition?



Emerald Backfiles

With journal coverage available as far

back as 1898, Emerald Backfiles allows
for historical research to be rediscovered.
Preserving over 100 years of
management research online, the
collection provides access to over 68,000
digitized archive articles from over 120
journals.

Why choose Emerald

Backfiles?

* Fill content gaps and
expand collections

 Flexible purchasing
options

e Save time and shelf

space
« Expand knowledge
« High-quality research
» Accessed via familiar
platform



Emerald Research & Publishing
Pathway

The Research & Publishing Pathway (RPP) provides delegates with the full
benefit of Emeralds’ 46 years of experience in the publishing industry. The
training course will be tailored to deliver the objectives of your institution and will
cover all elements of research and publishing development.

Why choose Emerald RPP? “As a result of the session | am
Collaborate with a trusted publishing partner going to be wiser and more

Position your institution more prominently savvy about publishing a paper.
Now | know what happens
behind the scenes”

Benefit from knowledge sharing from information
specialists

Increased research output and performance for
your institution. Dr Igbal Albhayii




Thank you

Questions ?



